
Immediate Documents 

Arrival at 
airport/border

Pre‐arrival 
(online) social
networks

Receives  CIC  
info package

SIN Card 
application

5 days to 
arrange private

health 
insurance

Immediate 
Documents

Temporary 
Housing

Short ‐Term
Housing

Family & Friends

Hotel/ Motel

Upon Arrival

First Few Weeks

Contact 
Settlement or 
Newcomer info 

centre
Initial Intake  
Assessment

Info on banking 
system / 

establish a bank  
account

Apply for CCTB 
& GST/HST

Register
children in 
school

Info on ethno‐
specific daily 
life (food, 
culture, etc.

Info on daily 
life (TTC, 
phone, 

shopping)

Immunizations

First Few Months

LINC 
assessment

Job Search 
Support

Permanent 
Housing

Job Search 
Workshops

Bridging

Coaching

Mentoring

First Year

Driver's 
licence

OHIP (after  3 
months)

Family Doctor

Develop 
Community 
Connections

Income Support 
(OW, ODSP)

Credential 
Assessment

Continuing 
Education

In‐depth info on 
personal finance 
(small busines)

Newcomer rights and 
responsibilities

Three Years

Apply for Canadian 
Citizenship

Newcomer 
Orientation

Information 
and Referral

Form 
Filling

Case 
Management

Advocacy

Interpretation 
and Translation

Workers' 
rights, EI

Citizenship 
Classes

Citizenship 
Test

Canadian 
Citizen

ELT  
Classes

LINC  
Classes

Toronto East LIP ‐WoodGreen Community Services

Daycare

Family
Resource 
Programs

www.torontoeastlip.blogspot.com

OHIP waiting 
period‐

Community 
Health Centres


